Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

Oovekm uccneooeanus: MyHunMNaabHOE OIODKETHOE —001Ie00pa3oBaTenbHoe  yupexkacHue «CpemHss
061eobpasosarenpHas mKoaa» ¢. O0pgueBo (MO «IIpuiry3ckuiin)

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAgax H
Ipyrux O(UIIMATBHBIX HCTOYHMKAX HH(pOpMAIMH, Mo oO0ciemxyeMoil o0pa3oBaTeNbHON OpraHm3anuyl (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO0mepecnyOIMKaHCKHIA TIOKa3aTellb 0XBaTa PECIIOHICHTOB M0 00IEe00pa30BaTeIbHBIM OpPTaHU3aIMsAM (Jaee -
0O0) Pecny6muku Komu cocrapun 68,98 %.

BriOopka  ONpOIICHHBIX ~ MOCPEACTBOM  OHJIAHH-aHKEeTI M0  MYHUIMIAIBHOMY  OIO/DKETHOMY
o0meobpasoBaTensHOMY yapekaeHno «CpenHsas obmeobpasoBarensHas mkonay c¢. O6ba9eBo (MO «Ipmry3ckuiim)
cocraBmina 762 pecmonnenra (62,94 % ot obuiero kosimdecTBa motpebuteneit ycuyr). JaHHbIA (akT MOKa3bIBacT
CPE/IHIOI0 aKTUBHOCTh PECIIOHICHTOB.

OCTHUTHYTOE Cpennee Cpenuee

MaxkcumanpHoe A T p p
ITokazarenu, SHAUCHIC 3HaUEHUE JIOCTHUTHYTOE| IOCTUTHYTOE

XapaKTePHU3YIOIIUe OONINE KPUTCPUH OLICHKH KaueCTBa yCIOBUI HoKa3aTeNs MoKasarelis |3HAYeHHE 10| 3HaYCHHE

no opeanuzayuukinacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CooTBeTcTBHE HHYOPMALNH O JEATEIBHOCTH OPraHU3aIHY,
pa3MenIeHHON Ha O0IIEeI0CTYTHBIX HH(POPMAITHOHHBIX
pecypcax, ee conepKaHUIO U OpAaKy (popme),
YCTaHOBJIEHHBIM 3aKOHOJaTEIIbHBIMU ¥ HHBIMHU
HOpPMAaTUBHBIMHU IPaBOBbIMU akTaMu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHYOPMALNH O JeATEIBHOCTH OPraHU3aIHY,
pa3MeIeHHOH Ha HH)OPMAIMOHHBIX CTEH/aX B

1.1.1| momenieHUH OPTraHU3ALIH €€ COACPIKAHHUIO U TOPSIIKY 100 86 94 95
(popme), ycTaHOBICHHBIM HOPMATUBHO IPABOBBIMH
AKTaMH.

CooTBeTcTBHE HHPOPMALINH O IEITeIFHOCTH OpraHU3alHy,
pa3MeleHHOI Ha oUIMaTbHOM caiiTe OpraHu3alny ee
COJIep)KaHHIO ¥ NOPAAKY (popme), yCTaHOBICHHBIM
HOPMaTHUBHO MPaBOBBIMU aKTAMIL.

Hammaue Ha opunmansHOM caiiTe opraHH3anuu
WHPOPMAIMH O IUCTAHIIMOHHBIX CII0co0ax 0OpaTHOU CBSI3H 100 100 100 97
1 B3aUMOJICHCTBHS C MOIYYaTeIsIMH YCIYT ¥ UX
(YHKIMOHHPOBAHUE.

Hanuure 1 GyHKIMOHNpOBaHKUE HA OQUIIMAIBLHOM caiiTe
opraHu3anuy HHGOPMaIKH O JUCTAaHIMOHHBIX CIIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIsIMU YCIyT: TesedoHa;
NIEKTPOHHOH MOYTHI; JEKTPOHHBIX CEPBUCOB ((hopma st
1.9 1| MOAAUHM HIEKTPOHHOTO oOpareHus, MoIydeHue 100 100 100 97
KOHCYJBTAIMH IT0 OKa3bIBAEMBIM yCIIyram); paszen «Hacrto
3a7aBaeMble BOIIPOCHD»; TEXHUYECKOH BO3MOKHOCTH
BBIP2KEHHMS MTOJIyYaTeNIeM yCIIyT MHEHHS O Ka4eCTBe
YCIIOBHIT OKa3aHMs YCIyT (HaJIMYMe aHKETHI IS OIpoca
Ipak/laH MJIM TUIIEPCCHUIKH Ha Hee).

Jons nomy4areneit yciayr, yIOBIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJHOTOH U JOCTYIMHOCTHIO HH)OPMALIUH O 100 95 95 97
JIeTeITbHOCTH OPTaHHU3aIHN.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOHN U
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH 100 95 95 97
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B NIOMCIUICHHUH OpraHu3aluu.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHu3anuu B cetu «MHTepHeTY.

HToroBoe 3HaueHHE B YACTH MOKAa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 93 96 95

1.1.2 100 100 99 96

1.2

131

132 100 95 95 97

100,00 95,90 96,88 96,26




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrnieueHne B opraHu3aid KOMQOPTHBIX YCIOBHI
MPEJOCTABICHUS YCIIYT.

100

100

100

100

211

Hamrane koM OpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hamgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HaJIM4Me U MIOHATHOCTh HABUTAlIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4Me U JJOCTYITHOCTb MMUTHEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX TOMEIIECHHH;
CaHUTApHOE COCTOSIHUE TIOMEIIEHUIT OpraHu3aLum;
TPaHCIOPTHAs JOCTYITHOCTh; JOCTYITHOCTh 3aIMCH Ha
MIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jons nomy4arenet yciayr yA0BI€TBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIyT OpraHU3aIiei.

100

95

94

96

23.1

Y 10BIETBOPEHHOCTH KOM(MOPTHOCTBIO NPEIOCTABICHUS
yCIIyT OpraHu3aluei.

100

95

94

96

Hrorosoe 3HaueHne B YACTH NOKA3aTeIeH,
XapaKTepH3YIOIHNX 00Ul KpUTePUii OLIeHKH.

100,00

97,50

97,19

98,05

Kpurepuii 3 «/JJloctynHocTh 00pa3oBaTe/ibHOI 1eATeJILHOCTH /151 HHBAJIUI0BY

3.1

O6opynoBaHKe TOMEICHUN OpTraHu3aIllid |
MpUJIEraloeil K Hell TepPUTOPUH C YUETOM JAOCTYITHOCTH
JUTSL UHBAJIUJIOB.

100

15

14

311

Hanuuue B momeneHUsIX OpraHu3alyy 1 Ha Ipuieraromei
K Hell TeppuUTOpHH: 000PYIOBaHHBIX BXOJHBIX TPYIIIT
naHaycamy (HOABEMHBIMU IUIAT(GOpPMaMHu); BEIIEIEHHBIX
CTOSIHOK JJIS1 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIHUIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JBEpHBIX IPOEMOB; CMEHHBIX KPECe-KOJISICOK; CIICIIUAIbHO
000pyI0BaHHBIX CAHUTAPHO-TUTUEHIUECKUX TIOMEIICHHH B
OpTaHM3aIN.

100

15

14

3.2

ObecnieueHne B OpraHU3alri YCIOBUN TOCTYITHOCTH,
MO3BOJISIOLINX WHBAJIHAAM TI0Ty4aTh 00pa3oBaTebHbIe
YCIIyr' HapaBHe ¢ IPYTUMH.

100

80

71

71

3.2.1

Hanuyue B opraHu3auy ycuoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIMAM MOJIy4aTh YCIYTH HapaBHE C
JPYTUMH: TyOIMpOBaHHUE U HHBAJIHIOB 110 CIYXYy U
3pEHHIO 3BYKOBOM H 3pUTENFHON HH(OPMALIUH;
IyONMpoBaHKe HaANHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMaANNH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-TOYeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypJIONepeBOJUNKA; HAINYUE ATbTePHATHBHON
BepCHU OQHIHAIBHOTO CaiiTa OpraHU3alluy B CETH
WHTepHeT 11 THBANNIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoauMoe o0ydeHue (HHCTPYKTHPOBAHUE) TIO
COMPOBOK/ICHNIO HHBAINIOB B TOMEIEHUAX OPTaHN3alNH
1 Ha MIPUJIeTaloNIeil TEpPUTOPHH; HATMIHE BO3MOKHOCTH
NPEAOCTABJICHUS YCIYTI B JTUCTAHIIMOHHOM PEXUME UITH
Ha JI0My.

100

80

71

71

3.3

Hons momyyareneit ycimyr, yl10BIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl HHBAINIOB.

100

87

74

75

3.3.1

YJIOBHGTBOPGHHOCTB JAOCTYITHOCTBIO YCJIYT IJI1 UHBAJIUIOB.

100

87

74

75

HTorosoe 3HaueHne B 4aCTH NOKa3aTeIew,
XapaKTepH3YIOLIUX 00LIHii KpHTEPUii OLleHKH.

100,00

58,10

54,74

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB

4.1 | opranu3zauuy, 00eCICUNBAIOLINX IEPBUYHBIA KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

80

96

97

Y 10BIETBOPEHHOCTE 10OPOXKEIATENEHOCTRIO,
BE)XJINBOCTEIO paOOTHUKOB OpTraHHU3aIHY,

4.1.1| obGecneynBarONIUX NEPBUYHBII KOHTAKT H
nH(OpMHpOBaHKE MTOTydaTeIIs] YCIYTH IpH
HENOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

80

96

97

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpTaHM3aINH, 00ECIICUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

4.2

100

80

96

98

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

421

100

80

96

98

Jons nomy4arenet yciayr, y10BIE€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aINy P UCTIOIH30BAHIH TUCTAHIIMOHHBIX (opM
B3aUMOJIEHCTBHS.

4.3

100

80

96

98

V 10BIE€TBOPEHHOCTD 10OPOXKENTATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aluH [IPU
HCTIOIb30BAHUN TUCTAHIIMOHHBIX (OPM B3aNMOICHCTBHS
4.3.1| (mo tenedoHny, MO ITEKTPOHHOM MOUTE, C IOMOLIBIO
JNIEKTPOHHBIX CEPBUCOB (II0aYH IEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

100

80

96

98

HroroBoe 3HaueHHe B YaCTH NOKAa3aTee,
XapaKTepH3YOLIMX 00Ul KPUTEPUil OLEHKH.

100,00

80,00

95,92

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHU A 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIMI0 POJCTBEHHUKAM U
5.1 3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa 100 80 93 9
BO3MOXHOCTB BBIOOpA OpPTaHU3AIHN).
511 T'oToBHOCTP TONTyUaTeNeil yciryr peKoMeHJ0BaTh 100 80 93 9%
OpTaHM3AIHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
52 Jons nmony4atenelt yciyr, yI0BI€TBOPEHHBIX 100 92 95 97
OpTaHM3AIMOHHBIMH YCIOBUSIMU TIPEIOCTaBICHHS YCIIYT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
5.9 1| OPraHM3ALMOHHBIMU YCIOBHSMH OKA3aHHS YCIT, 100 92 95 97
HanpuMep: HAIMYNEM U TIOHATHOCTBIO HABUTALIU BHYTPH
opranu3anuy; rpahuKoM paboThl OpraHU3alMHU U TIp.
53 Jons nonydarenel yciayr, yIOBJI€TBOPEHHBIX B LIEJIOM 100 92 9% 97
YCJIOBHSIMH OKa3aHUsI yCIIyT B OpraHU3alHH.
531 Y I0BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B 1IEIOM 100 92 9% 97
YCIOBHSIMH OKA3aHHUSI YCIIYT B OPTaHU3AIHH.
HTorosoe 3HaueHHe B YaCTH MOKAa3aTeei,
XapaKTepHU3YIOIMX 001l KpUTepHii OLeHKH. e Ea LAy s
HToroBoe 3Ha4eHNe MO0 COBOKYIHOCTH OOIINX KPUTEPHEB
YacTH MoKa3aTeliell, XapaKTepH3YIOLINX 0011e KPpUTEPHH 100,00 83,98 87,91 88,84

OLICHKH 110 OpraHu3alnum.




CooTHoleHuEe CpeIHEro 3HAaYCHUA M0 KPUTEPUAM OLEHKH KavyecTBa yCJIOBHﬁ OCYINECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O01meodpa3oBaTe/ibHbIE OPraHU3AMUN»

120,00 ~
100,00 - 95,90 96,88 97,50 97,19 95,92 94.80
88,40
80,00
80,00 -
60,00 - 58,10 54,74
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTb U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYITHOCTh YCJIOBHH, B KOTOPBIX ~ 00pa3oBaTeNbHOM BEXKJIMBOCTh YCIIOBHSIMU
nHpopmarmu o6 OCYIIIECTBIISIETCS JIeSITeTbHOCTH JUIS pabOTHUKOB OCYIIECTBICHHS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
CpeznHee 3HaYEHHE 110 OPTaHU3ALUH 1 Cpennee 3HaueHue 10 kiaacrtepy OO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B paMkax HE3aBUCHMOW OLEHKH KadeCTBa YCIOBHH OCYHIECTBICHUS OOpa30BaTENbHON IEATEIbHOCTH
UTOTOBOE 3HAYCHUE MO COBOKYIMHOCTH OOLIMX KPUTEPUEB YaCTH MOKA3aTeliei, XapaKTepU3YIOUUX OOIINe KPUTEPUH
OLIEHKH IO OpraHu3anuu Bbicokoe. Hanbosee BBICOKO pecroHAeHThI oleHmn «KoMOpTHOCTh YCIIOBHHM, B KOTOPBIX
OCYILIECTBIIIETCS 00pa3oBaTeNbHas qesITeIbHOCTEY (97,50 OaiioB).

Jist  panpHe#Iero MOBBINICHHST KAyecTBAa YCJIOBHH OCYIIECTBICHHS O00pa30BaTeNIbHON JIEATEIBHOCTH
OpraHM3aliy, MPeJOCTABISIONICH YCIyrH, CIeAyeT YACIUTh BHUMAaHHUE KPUTEPHIO, KOTOPBIA B XOJ€ HCCIIEIOBAHUS
HaOpaJ 0a HUKe cpeaHero 3HaueHwus 1o kiaacrepy OO:

Kpurepnii 4 «/[00poskenaTeIbHOCTh, BEKJIUBOCTh PAGOTHUKOB OPraHU3aLuMy

Hons mnoiydareneli 00pa3oBaTeNbHBIX YCIYyr OTMETHIIM, YTO JOOPOXKENaTeNbHOCTh U BEXKIMBOCTH B
HEI0OCTaTOYHOH CTENEHHU MPOSIBISETCS CO CTOPOHBI COTPYIHUKOB OpraHHU3aIlNH.

Kputepnii 1 «OTKpPBITOCTH M JOCTYNHOCTH HH(OPMALMU 00 OPraHu3alum»

Io ungopmayuonnvim cmenoam 8 NOMeWeHUU OP2aHU3AYUY, 8 YHACHHOCHU.

1. adopmanns 0 KOHTAKTHBIX TeseOHAX M 00 azpecax 3JIEKTPOHHON MOYTHI 00pa30BaTEIbHON OpraHU3ALNH,
ee MPEe/ICTABUTEIHCTB U (HITHATIOB

2. CBUIIETENBCTBO O FOCYIapCTBEHHON aKKPEAUTAINH (C IPHUIOKEHHUIMH)

BbIBObI M NIPEAJIOKEHHS] 10 YCTPAHEHUIO HEI0CTATKOB, BISIBJEHHbBIX B X0/1€
HE3aBUCHMO¥i OLIEHKN Ka4eCTBA VCJI0BHIi 0CYIIECTBJIEHHUS 00Pa30BaTEIbHOM J1eATEIbHOCTH

ZIIISI YCTpaHCHUA HEAOCTATKOB, BBIABJICHHBIX B XOJ€ HE3aBUCHUMOM OIICHKH KadecTBa YCJ'IOBI/Iﬁ OCYIIECTBIICHUA
06pa30BaTeHLHOI>'I ACATCIIbHOCTU, PCKOMCHAYCTCA IPOBECTU P MepOHpHﬂTHﬁI



Kpurepnii 4 «/[00poskenaTeIbHOCTD, BeKINBOCTE PA00THHKOB OPraHU3aLMI)

1) Opranuzaiyist MEpONpUATHH, HAIIPaBJICHHBIX Ha MIOCTPOCHUE KOHCTPYKTUBHOTO B3aMMOJICHCTBUSI paOOTHHKOB
OO c notpeburensMu yciyr (OCBELICHHE BONPOCOB NMPO(PECCHOHATIBHOW STHKM HAa KOJUIEKTHBHBIX COBCILAHMAX H
CEeMHHapax);

2) Opranu3anus HHIUBUIYAJIbHBIX U TPYNIOBBIX KOHCYIbTaLUI coTpyqHUKOB OO ¢ ICUXO0I0roM.

Kpurepuii 1 «OTKpPBITOCTH U JOCTYNHOCTH HH(pOPMALUH 00 OpraHU3aLHIL)
ITpuectu B cOOTBETCTBMH MH(OPMALUIO O ACATEIPHOCTH OPTaHU3ALNY, PA3MEIICHHON HAa MH(GOPMAIIMOHHBIX

CTCHIaX B IOMEIICHWN OpraHM3alWd, yTBepxaAeHHBIM DenepanbHeiM 3akoHOM «OO0 oOpazoBanmm B Poccuiickoif
Depepaunm» ot 29.12.2012 r. Ne 273 — O3 cratbs 29 (pea. ot 14.07.2022 r. Ne 298 — @3 «O BHECCHHH H3MCHEHUIT»).



